
How to Use this program:   

Read this Lesson 

Answer ALL TEST questions. 

Check your answers 

Be sure to sign and date the test sheet. 

Take as much time as you need.  
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How to assist clients with dental, hair 

and nail care. 

How to assist clients with dressing and 

undressing. 

In this chapter....you will learn about: 

Personal Hygiene 
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Comatose: In an unconscious state. 
 
Emesis Basin: Small, curved basin placed under client's 

 chin and used for client to expectorate 
 into. 

 
Expectorate: To spit. 
 
Gastrostomy Tube: A feeding tube inserted through   

 a surgical incision in the abdomen. 
 
Nasogastric Tube: Tube inserted through the nose and into 

 the stomach. 

Definitions 
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Oral Hygiene: Care of mouth, teeth, gums, and 
 tongue. 
 
Personal Hygiene: Grooming which includes oral 
 hygiene, nail care, care of the hair, 
 shaving, and dressing. 
 
Plaque: A film made up of saliva and 
 microorganisms that sticks to the 
 teeth. 
 
Taut: Tight. 

Definitions continued…….. 
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Client personal hygiene refers to keeping the clients' bodies clean 

and sanitary with regular care and cleansing. It includes the 

following areas: 

Client Personal Hygiene 

Oral and dental hygiene. 

Hair care. 

Shaving. 

Nail care. 

Dressing and undressing. 
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It is important for clients to take good care of their teeth and 

gums. If teeth and gums are neglected, the results can include: 

Oral and Dental Hygiene 

Bad breath.  

Cavities. 

Gum disease. 

Lost teeth. 

Build-up of plaque, which can lead to gum 

disease and cavities. 



   pg 7 

It is also important for clients with dentures to take good 

care of their mouth and gums as well as their dentures. 

The purpose of oral hygiene is to keep the mouth, teeth, 

gums and tongue healthy. All clients should receive oral 

hygiene twice a day, in the morning and in the evening, and 

after meals, whenever possible. In order to maintain moisture 

in the mouth , the following clients should receive oral 

hygiene every two hours: 

Oral and Dental Hygiene 
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Oral and Dental Hygiene 

Those who are comatose. 

Those unable to take fluids by mouth. 

Those who breath through the mouth. 

Those who receive oxygen. 

Those who are feverish. 

Those who are vomiting. 

Those who have a nasogastric or 

gastrostomy tube. 
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The home health aide is responsible for the oral 

hygiene of the clients. Clients who are able should be 

encouraged to brush their own teeth. Those who are 

unable to do this for themselves will need your 

assistance. 

Oral and Dental Hygiene 
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For clients who still have their teeth, use the following procedure: 

Oral and Dental Hygiene 
Clients  Who Still Have Their Teeth 

1. Explain to the client what you are going to do. 

2. Wash your hands and put on gloves. 

3. If the client is in bed, place a towel on the client's chest and an emesis 

basin under the client's chin. Assist the client in using the bathroom sink 

if possible. 

4. It is best to use a dry, soft bristle, junior size toothbrush held at a 45 

degree angle to the teeth. Stimulate the gums by brushing in a circular 

motion where the teeth and gums meet. 
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Oral and Dental Hygiene 
Clients  Who Still Have Their Teeth 

5. Begin with the upper teeth and gums and then do the lower. 

6. Place toothpaste on the toothbrush and repeat steps four and 

five, brushing first the outer surfaces, then the inner and 

chewing surfaces. 

7. Have the client rinse his or her mouth with warm water, and 

then expectorate, or spit the water out into the emesis basin if 

in bed. 
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Oral and Dental Hygiene 
Clients  Who Still Have Their Teeth 

8. If mouthwash is used, dilute with four parts of water to one part 

mouthwash. 

9. Clean the equipment and put all personal items away in the 

appropriate place. 

10. Dispose of the gloves and wash your hands. 
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For clients with dentures, use the following procedure: 

Oral and Dental Hygiene 
Clients  With Dentures 

1. Explain to the client what you are going to do. 

2. Wash your hands and put on gloves. 

3. If the client is in bed, place a towel on the client's chest 

and an emesis basin under the chin. 

4. Place paper towels or a washcloth in the bottom of the sink 

to protect dentures from accidental breakage if dropped. 
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Oral and Dental Hygiene 
Clients  With Dentures 

5. If the client is able, ask him or her to remove the dentures. If 

the client requires assistance, remove the dentures gently. To 

remove the upper plate, push down gently to break the suction. 

6. Put the dentures in the basin and take it to the sink. 

7. Brush the dentures with toothpaste and rinse them under cool 

running water. 

8. Place the dentures in a clean, rinsed denture cup or a glass used 

for that purpose. 
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Oral and Dental Hygiene 
Clients  With Dentures 

9. Encourage the client to rinse his or her mouth with diluted 

mouthwash (one part mouthwash to four parts water). 

10. Replace the dentures in the client's mouth or store them in cold 

water in a denture cup or glass used for that purpose. 

11. Dispose of the gloves, and wash your hands. 
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For clients who are in a comatose state, you will use a special 

disposable mouth care kit. If a kit is not available, you will need gauze-

tipped stick swabs and a lubricant, such as glycerine. NEVER put water 

or other fluids in the mouth of an unconscious person. Use the 

following procedure: 

Oral and Dental Hygiene 
Clients  Who Are in a Comatose State 

1. Begin by explaining to the client what you are going to do. Although 

the client may appear unconscious or in a coma, he or she may be 

able to hear you. 

2. Wash your hands and put on gloves. 
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Oral and Dental Hygiene 
Clients  Who Are in a Comatose State 

3. Place a towel on the client's chest and an emesis basin under the client's 

chin. 

4. Use the pre-packaged swabs or dip swabs into the glycerine solution and wipe 

the client's mouth, including the roof, tongue, and inside of the cheeks and 

lips. Do not put your fingers in the client's mouth to avoid being accidentally 

bitten. 

5. Drop the used swabs in the basin as you clean the client's mouth. 
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Oral and Dental Hygiene 
Clients  Who Are in a Comatose State 

6. Use a clean swab dipped in solution to moisturize the 

client's lips. 

7. Dry the client's face with a towel. 

8. Dispose of the used swabs, clean the equipment, and put 

all personal items away in the appropriate place. 

9. Dispose of the gloves and wash your hands. 
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While providing oral care, you should inspect the client's mouth, 

teeth, gums, and tongue for any changes or signs of injury, such as: 

Oral and Dental Hygiene - Observation 

Bleeding. 

Sores. 

Mouth odor. 

Loose or broken teeth. 

Dry, coated tongue. 

All changes or signs of injury must be reported to your 

supervisor and documented. 
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All of us like to look our best. Clients requiring home health care 

are no exception; however, some may feel there is no point in 

making the effort or they may be unable to take care of their own 

personal grooming. 

Clients who are physically able to do their own grooming should be 

encouraged to do so and then complimented on their appearance. 

Clients who are unable to care for themselves will need your 

assistance. 

Hair Care 
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Hair must be clean to be healthy and look its best. Clients should have 

their hair shampooed once or twice a week depending on your agency's 

policy. This is usually done while showering the client. 

Following is the procedure for shampooing a client's hair: 

Hair Care - Shampooing 

1. Assemble the necessary equipment: brush, comb, shampoo, creme 

rinse, and a towel. 

2. Explain what you are going to do and wash your hands. 

3. Gently brush the hair to loosen dirt and tangles. Ask the client to 

do this if he or she is able. 
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Hair Care - Shampooing 

4. Wet the hair, apply shampoo, and wash thoroughly, being careful to keep 

shampoo out of the client's eyes. 

5. Rinse thoroughly, while protecting the client's eyes. 

6. Apply creme rinse to prevent tangles, then rinse thoroughly. 

7. Dry the hair with a towel. Have the client assist if possible. 

8. Brush or comb the hair (as discussed earlier). 

9. Wash the client's comb and brush and store them appropriately. 

10. When you are finished, wash your hands. 
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Hair Care – Shampooing a Client in Bed. 

•   Talk to your supervisor about obtaining the following additional 

items: plastic or rubber trough to fit under the client's head, a 

wash basin or tub or pail to collect water, and a pitcher. 

Some clients will not be able to leave their bed for shampooing. 

Follow the same procedures you used above, with these 

differences: 
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Hair Care – Shaving 

•   Move the client's head to the side of the bed. 

•   Put the basin under the client's head on the bed. 

•   Place the wash basin on the floor so the drain tube of the trough 

flows into it.  

•   Bring warm water to the client and continue to wash, rinse and 

dry. Make sure the water is flowing into the basin on the floor. 

Empty the basin as necessary. 



   pg 25 

Daily hair care is needed to keep a neat appearance. It is your 

responsibility to see that the clients hair is brushed and combed 

daily. Clients who are able should be encouraged to do this for 

themselves and complimented on their appearance. You must 

perform this daily hair care for those clients who are unable to do 

it for themselves. A simple, attractive hair style should be 

encouraged so that clients will be able to care for their own hair. 

Do NOT brush or comb a client's hair while he or she is receiving 

oxygen, as the static electricity could produce a spark. 

Hair Care – Combing and Brushing. 
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While shampooing and performing daily hair care for clients, you 

should be alert to any changes in the scalp and hair or any signs of 

injury, such as: 

Hair Care – Combing and Brushing. 

Sores. 

Crust. 

Dandruff. 

Excessive hair loss. 

These changes should be reported to your supervisor and entered 
in the client's records. 
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Hair Care – Shaving 

Shaving must be done according to your agency's policy. Follow the 

clients' wishes and use the shaving method that the client prefers. 

Electric razors, however, are NEVER used if the client is receiving 

oxygen. 

For male clients, daily shaving is a part of their personal hygiene. 

Clients who are able to shave themselves should be encouraged to 

do so. If the client cannot shave himself, you must provide 

assistance. 
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If the client has his own electric razor, it may be used. (But 

remember, an electric razor must NEVER be used if the client is using 

oxygen, as this would present a fire hazard.) 

The procedure for shaving a client with a safety razor is as follows: 

Hair Care - Shampooing 

1. Assemble the necessary equipment: a basin of warm water (about 

115 degrees F.), shaving cream, the safety razor, a towel, 

washcloth, and aftershave lotion. 
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Hair Care - Shampooing 

2. Wash your hands and put on gloves. 

3. Explain what you are going to do. 

4. Place a towel under the client's chin. 

5. If the client wears dentures, be sure they are in his mouth. 

6. Put the washcloth in warm water, wring it out, and place it on the 

face to soften the beard. 

7. Apply shaving cream to the face. 
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Hair Care - Shampooing 

8. With the fingers of one hand, hold his skin taut. With the other 

hand shave in the direction the hair grows. Using short, firm 

strokes, shave under the sideburns, downward over the cheeks, 

over the chin, and upward on the neck. 

9. Rinse the razor often. 

10. Wash the remaining shaving cream off his face. 
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Hair Care - Shampooing 

11. Apply aftershave lotion, if the client desires it. 

12. Store all articles in the appropriate place. 

13. When you are finished, discard the gloves and wash your 

hands. 

If you nick the client accidentally while shaving him, 
report it to your supervisor. Follow your agency's policy 
and procedures for exposure to blood. 
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Nail Care 

Care and inspection of the client's fingernails and toenails 

may also be the responsibility of the home health aide. 

Clients who are able to take care of their own nails should 

be encouraged to do so. Many clients, however, are not 

able to do this, and you may be asked to provide their nail 

care. 
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Nail Care 

Nails should be kept short, smooth, and clean. Nail care 

consists of keeping the nails clean and checking for torn 

nails, rough edges, and hang nails. Torn and rough nails 

should be trimmed and smoothed with an emery board. 

Hangnails should be carefully clipped to prevent further 

tearing. 
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Nail Care 

Fingernails should be manicured regularly. You will NOT 

trim the client's toenails. Small nicks or cuts around 

the toenails could be very dangerous to many older 

clients and nail care will probably be done during 

regular visits to a podiatrist or by a nurse. 
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Nail Care 

1. Assemble the necessary equipment: nail clippers, an emery 

board, an orange stick, lotion, a basin of warm water, and a 

towel. 

Older people often have thickened nails which are easier to 

cut after soaking in warm water. For this reason, nails are 

the easiest to trim immediately following a shower or bath.  

Following is the procedure for cleaning and trimming nails: 
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Nail Care 

2. Wash your hands. 

3. Explain what you are going to do. 

4. Place the client's hands in a basin of warm water. If the 

client has just had a shower or bath, this step may be 

omitted. 

5. Clean the nails with an orange stick. 

6. Push the cuticles gently back with the orange stick. 

7. Dry the hands. 
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Nail Care 

8. Trim the nails straight across with clippers. Scissors are 

NEVER used. Be very careful not to cause damage to 

surrounding tissue. 

9. Smooth any rough or sharp edges with an emery board. 

10. Apply lotion and massage the hands. 

11. When you are finished, put the equipment in its proper place 

and wash your hands. 
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Nail Care 

While providing nail care, or when bathing, you should 

check the client's hands and feet for any changes or signs 

of injury. Any changes or injuries should be reported to 

your supervisor and documented. If your client is a 

diabetic, check with your supervisor before proceeding 

with nail care. 
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Dressing and Undressing 

Being appropriately and neatly dressed helps clients feel good 

about themselves. Some clients can dress and undress 

themselves, some need minimum assistance, while others are 

totally dependent. Clients who can partially or completely 

dress themselves should be encouraged to do so and be 

complimented on their appearance. 
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Dressing and Undressing 

The home health aide may be responsible for dressing the 

totally dependent client. This is easier to do if the client is 

lying on the bed. When dressing a client who is paralyzed, 

injured, or wearing a cast, always dress the affected side 

first and undress it last.  
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Dressing and Undressing 

1. Explain to the client what you are going to do and wash your 

hands. 

2. Provide privacy for the client, if necessary. 

3. Help the client select clothes for the day. 

4. Be sure all buttons and hooks are undone and zippers are 

unzipped. 

Use the following procedure to dress a client who is lying on 
the bed: 
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Dressing and Undressing 

5. Remove the nightclothes and provide further privacy for the 

client with a sheet, bath blanket, or spread. Use this cover 

over the client's private parts or as much of the body as you 

can while you are putting on the clothes. 

6. Put on the underclothing. 

7. To put on slacks or trousers, gather up the pant leg for the 

leg farthest from you. 
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Dressing and Undressing 

8. Put your hand up through this pant leg and grasp the client's 

ankle. Then pull the pant leg over your hand and the client's 

leg. Repeat with the other leg. 

9. Pull the pants up as far as possible. Have the client raise his 

or her hips, if possible, so that you can pull the pants up and 

fasten them. If the client is unable to do this, roll the client 

to the side away from you, pull up the pants, and fasten them. 



   pg 44 

Dressing and Undressing 

10. You can put on a shirt or dress in a similar way. Open the shirt 

or dress, put your hand backwards through the sleeve 

farthest from you and hold the client's wrist. Then pull the 

sleeve over your hand and the client's arm. 

11. Roll the client toward you, smooth the garment across the 

client's back, and then roll the client back. Repeat step nine 

with the other sleeve and fasten it. 
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Dressing and Undressing 

12. To put on a pullover garment, place both of the client's arms 

in the sleeves. Pull the garment up on his or her arms, grasp 

the garment neck and slide it over the client's head. 

13. Have the client sit up, if possible, and pull the garment down. 

If the client is unable to do this, roll him or her from side to 

side while pulling the garment down. 

14. Position the client comfortably. 

15. When you are finished, wash your hands. 
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Dressing and Undressing 

Looking good helps a client feel good. Careful 

attention and appropriate help can raise a client's 

self-esteem. 



This completes the lesson 
for this month. 

Complete the test and turn in for credit 

Answer ALL TEST questions. 

Check your answers 

Be sure to sign and date the test sheet. 

Information for this lesson was taken from MEDCOM TRAINEX publications 
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